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Tracking 
Number Date Type Title 

1819 March 17th Enhancement Unable to Restrict Submission Viewing in Triage as a mea_corporate 
User 

1760 March 17th Feature Internal 

1753 March 17th Enhancement "Validating QA tool Output: Addressing Issues with Added, Adjusted, 
or Deleted Values by QA User" 

1728 March 17th DevOps Change the environment default values for Failed Merge 
1726 March 17th Defect Devlab - Archiver function throwing error in the logs 

1695 March 17th Enhancement Enhance Page number selection to make it more simpler to navigate. 

1694 March 17th Enhancement UI Changes to the Submission List page. 

1675 March 17th Enhancement Enhance MEA_VALIDATIONS_CHECK to make it applicable for each 
client rather than full site 

1631 March 17th Defect PROD Issue: Rising edge tried to fetch the original Input file using API, 
but unable to retrieve 

1289 March 17th Devops Create Script to configure Cognito Pool Triggers 
1873 March 17th Defect mergeDocument process throwing error for few submissions 

1869 March 17th Enhancement meaData type to support data entered where data starts with quotes 

1868 March 17th Feature Empty Message Recall Handling 

1855 March 17th Feature Triage - Table Header - Not fixed when scrolling the table body 
enhancement 

1845 March 17th Enhancement Applying Media Queries for ShowUsageInstruction Content - Injestion 
Site enhancement 

1823 March 17th Enhancement Triage: Provide an Action button called "Download Extracted File" and 
"Download Original file" 

1807 March 17th Feature Add Rules for Formatting Date fields for specific Entity Names 
depending on country codes Feature 

1767 March 17th Enhancement Enhance the message contents pdf file platform is creating 
enhancement 

1759 March 17th Enhancement QA Verify Status in View QA Corrections should show the status for 
each field enhancement 

1291 Jan-21-
2023 Defect Unable to Login into platoform instances after upgrading with Release 

13 

1202 Jan-21-
2023 Defect Search by Document Name is failing with error (across dev/test and 

Preprod instances) -  

1181 Jan-21-
2023 Defect API Access to platform not working on Test instance and Preprod 

instances 

1101 Jan-21-
2023 Defect Defect -- Unable to Create LOB without CC 



1098 Jan-21-
2023 Enhancement Internal 

1085 Jan-21-
2023 Defect Defect - Submission History : All option is not getting selected 

1060 Jan-21-
2023 Enhancement Feature: Make the document name or submission id typed to be 

visible in the search box 

1037 Jan-21-
2023 Enhancement Internal 

1036 Jan-21-
2023 Enhancement Enable Country Code - Enable CC even with Enable CC Validation is 

unchecked  

1035 Jan-21-
2023 Enhancement Enable Country Code - Enable CC even with Enable CC Validation is 

unchecked 

1034 Jan-21-
2023 Defect GlobalOPs - Export fails when number of records are more than 2000 

or 3000 

1030 Jan-21-
2023 Enhancement Internal 

1028 Jan-21-
2023 Enhancement Post Processing layer should trigger notification if the confidence score 

of field extracted by AI is less than 85% 

1013 Jan-21-
2023 Defect Comments column size in GlobalOpsReports- Word Wrap is not 

happening 

1012 Jan-21-
2023 DevOps GlobalOps - Stand up a new Production instance 

1011 Jan-21-
2023 Enhancement MFA - Provide an option to enable users to reauthenticate  

1010 Jan-21-
2023 Defect Unable to open the downloaded extracted file or qa xlsx file 

1006 Jan-21-
2023 Enhancement Internal 

1001 Jan-21-
2023 Feature Internal 

974 Jan-21-
2023 Feature Internal 

968 Jan-21-
2023 Enhancement Internal 

967 Jan-21-
2023 Enhancement Allow user to associate LOBCode with Country code even if the Enable 

CC validation flag is disabled 

966 Jan-21-
2023 Feature Implement MFA for NON federated users on platform 

958 Jan-21-
2023 Defect Globalops-pagination alignment issues due to resolution 

927 Jan-21-
2023 Defect Create submission and use country code which is not associated with 

LOBCode 

922 Jan-21-
2023 Feature Internal 

921 Jan-21-
2023 Feature Internal 

920 Jan-21-
2023 Enhancement Internal 

918 Jan-21-
2023 Enhancement Internal 

916 Jan-21-
2023 Enhancement Feature: Macro Validation - Enhancements 



810 Jan-21-
2023 Feature Automatically capture the difference in the extracted and QA file 

1788 Feb-25-
2023 Defect PROD Issue : eml file content format not extracted properly - ** HOT 

FIX required ** 

1734 Feb-25-
2023 Defect PROD ISSUE: Mail Content is not being extracted properly - HOT FIX 

required on all instances. 

1724 Feb-25-
2023 Defect Prod Upgrade Issues: GlobalOps : Unable to open sharepoint folder 

when clicking on the submission id 

1688 Feb-25-
2023 Defect Registration page, Phone number field is strange  

1680 Feb-25-
2023 Enhancement Changes to warning messages 

1674 Feb-25-
2023 Enhancement Login Screen Finish button text replace with Submit  

1665 Feb-25-
2023 

Environment 
Issue Marking submission as complete is failing with Error processing error 

1641 Feb-25-
2023 Enhancement UI - Tour words to be modified 

1640 Feb-25-
2023 Enhancement Proposed enhancements to the text shown during the submission and 

quality assurance process. 

1635 Feb-25-
2023 Enhancement UI Enhancments : Submission List should not show vertical lines and 

the color should be as per Figma design 

1634 Feb-25-
2023 Defect AIG PROD ISSUE: UI not showing submisison list and fully blacked out 

due to dark theme 

1619 Feb-25-
2023 Defect Clicking on Settings menu hangs 

1613 Feb-25-
2023 Enhancement Enhance the log message for when submission processing finish 

1609 Feb-25-
2023 Enhancement Color code the Triage tabs based on the queue names 

1595 Feb-25-
2023 Defect When we click on "Save Changes" after deleting row in QA tool screen 

keeps on loading. 

1594 Feb-25-
2023 Defect NumFieldsBlank: Columns is missing from generated report. 

1543 Feb-25-
2023 Defect Country code drop down is not reset to zero. 

1540 Feb-25-
2023 Enhancement Internal 

1539 Feb-25-
2023 Enhancement Internal 

1485 Feb-25-
2023 Defect Ai - Copy template - Issues 

1424 Feb-25-
2023 Defect Country code selection drop down does not close after selection 

is complete. 

1334 Feb-25-
2023 Defect From date cannot be more than To date 

1323 Feb-25-
2023 Defect PROD Issue: AIG reported the following error 

1198 Feb-25-
2023 Enhancement Allows users to allow only supported Filetype for both UI and API 

1100 Feb-25-
2023 Enhancement Enhancement: Federated OKTA users login enhancement  



1059 Feb-25-
2023 Feature Feature: Enable enter key press to search a submission or document in 

UI 

935 Feb-25-
2023 Feature Action button to display the difference in Extracted and QA file 

774 Feb-25-
2023 Enhancement Processor must be able to see all the states of submissions 

1537 Feb-20-
2023 Defect Triage UI - Not showing display warning when submission "Green 

Queue Move to Red Queue" without any comment 

1536 Feb-20-
2023 Defect Triage UI: Search in RED Queues Submission ID and reviewed 

submission History show two page 

1507 Feb-20-
2023 Defect Mark Complete is getting enabled without selecting a Declined reason 

1504 Feb-20-
2023 Defect Triage UI - Not showing display warning when submission "Move to 

Green Queue" without any comment 

1501 Feb-20-
2023 Defect Triage- Submission mark completed with Red Option without select 

any Decline reason. 

1498 Feb-20-
2023 Defect Triage: UI - submission completed with green option, DeclineCode is 

empty (DB) 

1489 Feb-20-
2023 Defect GlobalOps : Marking complete , RED queue, Decline reasons not 

getting updated 

1488 Feb-20-
2023 Defect When selecting a file to upload for marking complete, SQL error is 

found in the webconsole 

1486 Feb-20-
2023 DevOps Lambda Function time out period to be changed. 

1483 Feb-20-
2023 Feature Configuration to show/hide the Add rows and Delete Row buttons in 

the QA tool 

1472 Feb-20-
2023 Feature Self service capability to generate reports - Part 2 - View Reports 

button 

1471 Feb-20-
2023 Feature Self service capability to generate reports - Part 2 - Generate Report 

button 

1470 Feb-20-
2023 Feature Self service capability to generate reports - Part 1 

1462 Feb-20-
2023 Defect GlobalOps: Confirmation Mails not sent when marked as complete 

from GlobalOps  

1461 Feb-20-
2023 Feature Triage - Add a new Tab called "Amber" in the Triage Submission List 

screen 

1456 Feb-20-
2023 Enhancement Enhance the existing UI Look and feel to look similar to the new UI 

designed 

1454 Feb-20-
2023 Feature Copy AI Engine returned values into the Template file  

1435 Feb-20-
2023 Feature Triage UI : Detailed Submission Page details 

1434 Feb-20-
2023 Enhancement Triage UI: Red and Green Queue submission list columns to show 

1433 Feb-20-
2023 Enhancement Triage UI: Search based on Submission ID, LOBCode or Reviewed or 

Not Reviewed 

1432 Feb-20-
2023 Enhancement Triage: UI - Make the Green Queue first and by default show Green 

Queue 



1431 Feb-20-
2023 Enhancement Triage: UI: Include additional options in the Finish Processing of the 

Triage Green Queue 

1430 Feb-20-
2023 Enhancement Triage: UI: Include additional options in the Finish Processing of the 

Triage RED Queue 

1429 Feb-20-
2023 Enhancement Triage: UI - Provide a multi select Decline Reason  

1427 Feb-20-
2023 Enhancement Internal 

1426 Feb-20-
2023 Feature RisingEdge specific flow to send notification when marked complete 

1405 Feb-20-
2023 Feature Automate the process downloading the mail from Outlook and 

creating the submission in meaplatform 

1377 Feb-20-
2023 Feature Triage backend functionality and wireup 

1375 Feb-20-
2023 Feature Feature to configure the number of pages to be sent to AI engine for 

extraction 

1374 Feb-20-
2023 Feature Implement tour or self help bubble flow using the new package. 

1371 Feb-20-
2023 Enhancement Internal 

1345 Feb-20-
2023 Defect GlobalOps: Auto populating email in Authentication code Text block 

1216 Feb-20-
2023 Defect Auto populating email in Authentication code Text block 

1201 Feb-20-
2023 Enhancement Country Code searching must be separate dropdown box in the UI 

1132 Feb-20-
2023 Enhancement Internal 

1502 Feb-11-
2023 Defect Fix Issue with special character in the input message file 

1439 Feb-11-
2023 Enhancement Enhance Run Validations in the post processing layer 

1355 Feb-11-
2023 Defect Unable to upload .eml Submissions from UI  

1333 Feb-11-
2023 Enhancement Optimize AI layer to process document pages quicker 

1332 Feb-11-
2023 Enhancement Internal 

1328 Feb-11-
2023 Enhancement Marked completed audit record should be created for submissions 

when file extension is other than ".eml" or ".msg" 

1326 Feb-11-
2023 Defect TOTP- Verification Failing after re-registration. 

1319 Feb-11-
2023 Defect build info details should use fonts as per mea standard for both 

platform and globalops dashboard 

1259 Feb-11-
2023 Enhancement Configure the system to move QA file or not  

1255 Feb-11-
2023 Enhancement Internal 

1252 Feb-11-
2023 Defect Unable to upload a QA file using "Send QA Feedback" API 

1251 Feb-11-
2023 Enhancement Update the year in meaplatform login page 



1250 Feb-11-
2023 Enhancement Enhance the validation for the AI generated conf scores in the post 

processing layer 

1215 Feb-11-
2023 Enhancement Marked completed notification not received when file extension is 

other than ".eml" or ".msg" 

1214 Feb-11-
2023 Defect GlobalOps Dashboard: Password Reset not working 

1212 Feb-11-
2023 Feature Implement bubble flow as Help tutorial / navigation on meaplatform 

1210 Feb-11-
2023 Defect PrePROD Issue: Unable to fetch the extracted file when "Default 

Template" used with CCode flag enabled from API 

1138 Feb-11-
2023 Enhancement Configuration to hide/unhide QA tool button and QA File Name 

Column 

1136 Feb-11-
2023 R&D Insights - Spaghetti mess article 

1134 Feb-11-
2023 Defect Defect- The reprocess template button is not working. 

1121 Feb-11-
2023 Enhancement Internal 

1118 Feb-11-
2023 Enhancement Update the confirmation mail sent to the user. 

1115 Feb-11-
2023 Defect Reset password 

1114 Feb-11-
2023 Defect GlobalOps-In "Action Button" Comment issue 

1113 Feb-11-
2023 Defect Users are unable to scroll fully in the QA Tool 

1103 Feb-11-
2023 Defect Defect - Submission without Template 

1099 Feb-11-
2023 Enhancement Internal 

1095 Feb-11-
2023 Defect Notify_CALLBACK_ENABLED issue 

1094 Feb-11-
2023 Defect GlobalOPs - Export fails when 'Instance type' is selected 

1090 Feb-11-
2023 Defect GlobalOps - The Status Dropdown filter is not working as expected 

1071 Feb-11-
2023 Enhancement Internal 

1070 Feb-11-
2023 Feature Internal 

1069 Feb-11-
2023 Feature Display Client enviornment and Build number in the UI 

1057 Feb-11-
2023 Defect Defect - MFA - Username and Password error message is incorrect 

1032 Feb-11-
2023 Feature Implement automated solution to take backup of the Cognito Users to 

be restored in DR site 

973 Feb-11-
2023 Security SOC2 Implementation 

970 Feb-11-
2023 Defect QA v/s Extracted file Difference - Issue 

965 Feb-11-
2023 Defect LOBCode - CC association screen causing issues 



931 Feb-11-
2023 Feature Enhance Callback notification to use additional headers to notify when 

Submisison marked complete/rejected  

937 Dec-16-
2022 Enhancement Post processing layer validation, Check for the Effective Date field (if 

present) 

936 Dec-16-
2022 Defect Post processing layer validation , Automation is removing Effective 

date field value 

930 Dec-16-
2022 Defect Validation - able to upload file with multiple Output columns if though 

not required 

929 Dec-16-
2022 Defect Create submission, use country code which is not associated with 

LOBCode but Template available (UI)  

928 Dec-16-
2022 Defect More Than Four Characters Not allowed in country Code 

926 Dec-16-
2022 Defect Create Submission without Country Code (UI) 

925 Dec-16-
2022 Defect LOBCode-CC : API - Incorrect templateName list returned for 

supported lobcode-cc combination 

924 Dec-16-
2022 Defect Columns Before Entity name not removed 

912 Dec-16-
2022 Feature Feature: LOBCode to be associated with Country Code - Create 

Submission API - Template Name validation 

911 Dec-16-
2022 Feature Feature: LOBCode to be associated with Country Code - Create 

Submission API 

901 Dec-16-
2022 Enhancement Internal 

900 Dec-16-
2022 Enhancement Reporting - Populating the SubProductName value 

899 Dec-16-
2022 Enhancement Internal 

887 Dec-16-
2022 Feature Feature: LOBCode to be associated with Country Code (UI) 

852 Dec-16-
2022 Defect GlobalOps - Triggers not creating records or updating records under 

load 

851 Dec-16-
2022 Enhancement Internal 

847 Dec-16-
2022 Feature Implement GEO based event bridge for sending notifications 

838 Dec-16-
2022 Defect validation checks for user signup process 

834 Dec-16-
2022 Enhancement Internal 

833 Dec-16-
2022 Enhancement Internal 

831 Dec-16-
2022 Defect QA Tool - Save Changes is hanging 

828 Dec-16-
2022 Feature Internal 



827 Dec-16-
2022 Feature Internal 

826 Dec-16-
2022 Enhancement Internal 

616 Dec-16-
2022 Feature Support submissions having embedded .msg or .eml files within single 

submission 

864 Dec-03-
2022 Defect Preprod Demo issues - After Upgrade 

849 Dec-03-
2022 Defect GlobalOps - GlobalOpsReports table not updating InProgressDateTime, 

CompletedDateTIme 

844 Dec-03-
2022 Defect NumFieldsExtracted and SubProductName is not being populated by 

the AI engine 

843 Dec-03-
2022 Defect ENABLE_DASHBOARD set to false makes screen blank for the first time 

835 Dec-03-
2022 Defect Unable to mark a submission complete when validation fails in post 

processing layer.  

832 Dec-03-
2022 Defect Unable to retrieve the Config parameter in the cponedrive micro 

service function 

830 Dec-03-
2022 Defect Get Token API Failing with "error": TypeError: 

getParameterFromManager is not a function. 

829 Dec-03-
2022 Enhancement AuditTxnHistory Enhancement - Capture the original file details 

uploaded 

825 Dec-03-
2022 Enhancement Search in the UI is not displaying the correct submission. 

804 Dec-03-
2022 Feature Submission Reports - Multi Part Feature - Part 1 

805 Dec-03-
2022 Feature Submission Reports – Create submission records for reporting based 

on the fieldsPart 2 

806 Dec-03-
2022 Feature Submission Reports – Update the fields for the reports - Part 3 

807 Dec-03-
2022 Feature 

Submission Reports - UPDATE SubProductName, CompleteDateTime 
RejectedDateTime, NumFieldsExtracted  to be captured in the reports- 
Part 5 

808 Dec-03-
2022 Feature 

Submission Reports - UPDATE QASaveDateTime, SendQADateTime, 
NumFiledsQAModified, NumFieldsQAAdded, NumFieldsQADeleted  to 
be captured in the reports - Part 6 

809 Dec-03-
2022 Feature 

Submission Reports - UPDATE QASaveDateTime, 
NumFiledsQAModified, NumFieldsQAAdded, NumFieldsQADeleted 
(API) to be captured in the reports - Part 7 

803 Dec-03-
2022 Feature Capture the reporting details when users modify or add data via API in 

QA tool. 

800 Dec-03-
2022 Enhancement Send an email notification to the user who submitted a file when the 

AI engine marks the submission as complete or rejected. 

798 Dec-03-
2022 Enhancement Optimize the code to leverage AWS getParameters function instead of 

getParameter to retrieve the values from Parameter Store 



797 Dec-03-
2022 Feature Internal 

775 Nov-13-
2022 Enhancement Remove the duplicate merge file action button. 

749 Nov-13-
2022 Feature Implement the mea validation and checks – Part 1 

750 Nov-13-
2022 Feature Implement validation for max domain users- Part 2 

751 Nov-13-
2022 Feature Implement validation for maximum submissions to be uploaded per 

domain (UI) - Part 3 

752 Nov-13-
2022 Feature Implement validation submissions to be uploaded per domain (API) - 

Part 4 

753 Nov-13-
2022 Feature Implement validation for maximum file size - Part 5 

754 Nov-13-
2022 Feature Implement validations to disallow registration using personal email 

accounts - Part 6 

755 Nov-13-
2022 Feature Internal 

777 Nov-13-
2022 Defect QA person is unable to view any submission in the List. 

779 Nov-13-
2022 Defect Issues with uploading files from UI into the platform 

720 Nov-13-
2022 Feature Evaluate the excel/grid view for copying and pasting contents in QA 

tool. 

559 Nov-13-
2022 Enhancement Support a .msg file having one more more .eml embedded files as 

attachments to be processed.  

753 Nov-05-
2022 Feature Provide a button to download JSON file for the extracted file 

760 Nov-05-
2022 Enhancement Disable the notification sent to channel for API for create Submission 

API. 

708 Nov-05-
2022 Feature Use LOB based specific Templates to process submissions. 

707 Nov-05-
2022 Feature Use LOB based specific Templates to process submissions for 

reprocessing templates. 

592 Nov-05-
2022 Defect Users are able to send submissions from API when Disable upload flag 

is turned on. 

590 Nov-05-
2022 Enhancement Enhancement to Creating Merge files. 

 


